ADMINISTRATOR:

e creating RCS users
o credentials may be the same of those used
for VPN access

USERS
First time:

e Downloading and installing Adobe Air

e Installing RCS Console

e Installing “Forticlient SSL VPN” client from
190.242.96.49

e Updating Windows host file with entry:
172.25.140.210 rcsmasternode

o Path:
C:\Windows\System32\drivers\etc\hosts

Other times:

e Connect to VPN using “Forticlient SSL VPN”
o Server: 190.242.96.49
o User & password provided
e Open the RCS Console and login using own
credentials



