Cucrema
NoaaepP>KKU
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[Moooepxka npoLeccoB
CRM, bunnuHra u
ynpaeieHna goxogamu

Ha
PbIHKE KomnaHus-
c 1996 npon3BoauTesb
roga

Bonee 65

MHCTanMNAunn

Oducel B N3panne,
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KomnnekcHoe pellueHune
ansa ounnuHra cepBuUcoB
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PedoepeHchbl 1 napTHeEpPD 9‘
<>

ITelekom Austria — Fixed Line, Data

JIREN Group — multi-utility of Parma
[JTelecom ltalia — Value Added Services/M2M
[1Scarlet Belgacom — Fixed Line, IP, MVNO
IMelita — Quadra Play ( Voice, Data, Cable TV, GSM)

scarlelt

JACN - Fixed Line and Value Added Services SEFTELECON
[1Simfonics — MVNE/ M2M A

[JCAIW — Cable TV triple-play Aé\i'——

NMapTHeps.I:

[JAtos Origin, Engineering, Accenture, IBM, BEA, Oracle

/% OUP
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Peannsyembie NpoeKThbl 3
<= ‘

| N o
[IMailtec — multi-utilities - Portugal mailtec
[JTango - Cellular Service provider - Luxembourg
[1Voiz — IPTV and FixNet — Thailand

JITConnect — FixNet and ISP - Bangladesh
JUtility — telco and multi-utility — UK
[Infostan — municipalities multi-utility- Serbia

/




Cuctema MaxaBiIl|

Cuctema MaxBill obecnevnBaet
NONHOQYHKLNOHABbHbIN
MHCTPYMEHT OS5 pacyeToB Mo
MYNbLTUCEPBUCHBIM yCIlyram,
npeaocTaBnsieMbIM
KOMMYHarbHbIMU Cy>X0amu u
MYHUUMNANNTETAMMN.

28,

v'Bopa

v’ Tenno

v'Yenyrmn JIBC
v'CTOYHbIE BOAbI

v a3

v OneKkTpoaHeprus
v'PLC (Power Line
Communications)
vIP over PLC
v'Pagno
v'KabenbHoe TV

v LLINpOKONONOCHLIN
noctyn B VIHTepHeT

/&R0
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OCHOBHOW QOYHKLMOHAIT 3
<>

BeneHne 0oroBopoB u yripaBrneHme 3akasamm
*YnpasneHue gaHHbIMUM y4eTa 1 aKcnsyartaumuen npnbopos
*[Mbkaga cuctema BbICTaBIIEHUSI CHETOB

*B0O3MOXHOCTbL paccChbIfikKKU peKnaMHbIX NPearioXeHum
*KoHTponb 1 cbop AedbnuTopckon 3aa0mKEHHOCTH

JINyHbIN HTEPHET-KAOUHET

*Pabota ¢ napTHepamu/ pasgerneHne goxoanos
*He3aBucumble kKoMmnaHuu / nogpasaeneHus pasmeLlatoTcs
Ha ogHOW NnaTtgopme

MHoronpodunbHblie KOMNaHUK

cumént
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KoHuenuua nHterpauum

Max %
Dumb Meter Readings | M g(R;ue
Account Management
' Smart Meter Readings | Convergent
Usage Address Management
Anroputmst | Processing
. Order Management
‘.
[aHHble ke Max (. o Meter Management
‘ .atalog
- = Max®
¢ Centralized @« Care
' Product Catal
ERP C I = Readings and usage §
Account Receivable
Max*
GL/SAP : -»Gon Trouble Ticketing
own  sillng | Formattin R
Mnatexm | 1 : | SMS |
LieHTp nevatu J E-mail |
Consolidated Database

UHTepdeiicobl ; _ I

CTI | IVR |
UHTErpaums ¢ KON-LEHTPOM




5-T ypOBHEBAsI apXUTEKTypa

Hactpouka

Nokanuszauusa

UHTerpauun

MpunoxxeHue MaxCare | MaxRate | MaxGen | AMS| MaxCatalog
FIOUUCt

CoaepxaHue
vore

/&R0
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[1lpogykT MaxCare

° OnucaHune TMnoB AadHHbIX, UCIMOJIb3yEMbIX B KIMMNEHTCKOM
nHdopmauun
» Afdpeca, KOHTaKTbl, CBONCTBA
» [lpenocTaBnsiemMble CEPBUCHI
* Cuverta, cKMaKun, uHaHcoBbIE CTaTYChI
* uvepapxun (koprnopaTtuBHagd, AurepckKas, CKUO0oK)
* bwusHec-npouecchl
* [lpodwunu KNnUeHTa N CErMeHTbI
* OTHOWweEeHNs 06bEeKTOB (MHOIMME KO MHOTUM)
* YpPOBHM OOCTYyNa K MEHI0, 9KpaHaM, PYHKUNAM, NOSISAM

* KoHurypaums knmeHTa

 Mogembl, MmapLupyTmnsatopbl, TenedoHHbIe HoMepa, SIM,
nopTtol, IP agpeca, smart kapThbl




CRM nakeTbl

YnpaBneHue 3akazamu

YnpaeneHve 3agadammu
CepBUCHble NPOLECCHI U KOHTPOIb
YnpasrneHne pacnmcaHmsmu
BeneHue xypHanos cobbITuin

NMakeTbl nokanusauuu
MepeBoa Ha Pycckun, Kutamnckum,
MonnaHgckun, Mepnt

HanoroobnoxeHne Poccumn n ctpaH
EBpocotosa

dopmaTbl cHETOB

ByxranTe PCKasA OT4eTHOCTb

YyeT nnarexen

lMepepacyeTbl 1 y4eT cHETOB
KomneHcauuu gunepam v TpeTbUM nuuam
OTYeTHOCTb AJ19 OCHOBHOM Byxrantepum
Kaccol

MHTerpaLII/IOHHbIe nakeTbl

MaxBill API cepsep

NHTepdenchl kK BHewHM ERP (SAP/
Oracle)

MnaTtexHble nHTEpdencel k 6aHkam, CC
(CLIEOP, SWIFT, GMU, HSBC, MASAV,
SHVA)

NuTerpauma c EAI (ICS, Tibco)

NHTepdenchl ¢ pasnnyHbiMu cucteMamm
noaroToBKM AaHHbIX (data services, VAS,
NTTR, AEM, Soft Switches)




YnpaBneHue cyetamm - [lemo e

360° 0630p AaHHbIX KINUeHTa

Pecypchbl

CyeTunk, nokanbHas ceTb

UHdopmauunsa no cyetam
AsbIk, BantoTa, doopmar,...

BaHku n nnarexu
MeTtoa onnatbl, c4eT, Ha3BaHme baHka,...

/R0
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[TpoaykT MaxCatalog

KoHUeHTpauna scen nHgpopmaumm B
eanHon 6ase gaHHbIX

Order
Management
Systems

Financial
Systems

Rating §

Billing MaxCatalog

Data
Warehousing

Provisioning

<=

&rour
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BoamoxxHocTn MaxCatalog

Web-unHTepdenc nonb3oBarens
NepapXnyHoCTb, MOOYSTbHOCTb
BHYTpeHHME 1 BHELLHWE NpaBuna
[Tooaepkka BEPCUOHHOCTM

lepaBneHme XN3HEHHDBLIM LMKITOM

OOHoBMNEeHne gaHHbIX MO CIOXHbIM
KpUTEPUSM

KoHdourypauma npoaykTos
YnpasrneHne goCTyrnom
API| nHterpauuoHHaga nnardopma

KoHTponb nsmeHeHun (XkypHarbl
CObbITUI

WAYAMe | =, ‘vaaae

...........

cumém’
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[Togaepxka bunnuHra no

Habopy NpoayKTOB

=%, Bundle Package Saver (Standard Package; In Change) Colapse
= & Mandatory

5-%

]

(®) Dual Fuel Discount (Tariff Plan; Discount)
(®) Loyaity Bonus (Tariff Plan; Discount)
(©) MRS Borus (Tariff Plan; Discount)
. First Utiity Blectriaty (Standard Package)
=& Mandatory
(®) Electricity Meter End Paint Slot (Equipment; Default)
= & select Meter (One Of)
W Becticity Smart Meter Sot (Equipment; Default)
@ Bectricity Regular Meter Slot (Equipment; Default)
= & SelectRate (One Of)
= Blectricity Single Rate Standing Charge (Recurrent Service; Default; 0.29 Pound)
[} = & Mandatory
(®) Sngle Rate Blectricty Rates (Rate Plan; Base)
# % ) Bectricity Two Rate Standing Charge (Recurrent Service; Default; 0,33 Pound)
#) - ) Blectricity Three Rate Standing Charge (Recurrent Service; Default; 0.33 Pound)
First Utiity Gas (Standard Package)
= & Mandatory
@ Gas Meter End Point Slot (Equipment; Default)
= & Select Meter (One O
@ Gas Smart Meter Slot (Equipment; Defauit)
P Gas Regular Meter Slot (Equipment; Default)
& & Select Rate (One Of)
- Gas Single Rate Standing Charge (Recurrent Service; Default; 0,49 Pound)
= & Mandatory
(&) Sngle Rate Gas Rates (Rate Plan; Base)
&%) Gas Two Rate Standing Charge (Recurrent Service; Default; 0.49 Pound)

[CR Y Gas Three Rate Standing Charge (Recurrent Service; Default; 0.49 Pound)

(e

<=

Products
Electricity and Gas

Meters
Smart and Dumb

Rates
Single Rate
Two Rates
Three Rates

Discounts

Dual Fuel Discount

Loyalty Bonus

Reading Submission Bonus

Tariff Plan
One Tariff Plan

OUP
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YnpaBreHne 3akasamu 3

<=

* [lpouecchl ynpasneHus 3akasamn, O4QHOBPEMEHHO MO
Workflow - HECKOJSIbKMM cepBucam

based

COOTBETCTBUM CO crneundnkon brusHec NpoLEeCCOB.

Configurable LLlar MmoxeT 6bITb MHUUMKMpPOBaH onepaTtopoMm, POS-
Steps TepmunHarnom, CRM cucremon, etc.

» KoHurypaums, goctoBepusaumns n UISMEHEHUS MOTYT
NPUMEHSATBLCS K rpynnam

Multiple play
bundles

« Kaxgbii war ynpaeneHus 3akazaMm KOHUIypupyeTcsi B ]

/S éROCe
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YnpaBneHne 3akazammn

Kopobo4Hoe peLleHune <=

— HanonHeHue: Kn1MeHTbI, pecypcbl, CEPBUCHI T Begin

Choose product for

— O6bembl pabot 1 Kaapsbl ordering
A A 4
— 3apaHus Ha paboTbl 1 00paboTka 3BOHKOB v v v
Single/Bulk add ‘ Replace package M Configure package

— Heobxoanmoe obopynosaHue | oue :
KoHdurypauma busHec-npoLeccos I T

Change price for Change “One of” Add/del optional

— M oaerib KIiMeHTa ‘ services P‘{ Configure QoS ‘ ‘ services P‘# services
— BcTpoeHHble BusHec-npouecchl 3
— KoHdpurypauus nHtepdeiica Choose productfor

[Mopaepxka HECKOMbKUX KOMMNaHWM
OnpegeneHne pbiHOYHbLIX NPOLIECCOB
[Mpegonnara/ Onnarta no gakTty
[lobaBneHne cepBUCoB

NHTerpauma ¢ GunnuHrom

w ¥ B bam TV Pl Woskfhm ; Datasdt | fycham | 103/00/264 1 030000 1)

Pic.1 busHec-npouecc

cumént
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Dealers

Customer \
Initiation \ % " ?tnd
‘ ! artners
Door-to-
Door Sales
e e
E-shop, |
Self-Care, . 2
Dealer Order Management
portal :

POS solution

/ ﬁg OUP
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[TpogykT MaxRate

MaxRate Instance4

MaxRate Instance3

v

Acquisition Guiding

MaxRate

MaxRate Instance2

MaxRate Instancel

Loading

e\

fre Illegal Data § Unguided
Formatter |

Prox
D t)’ Customer

ata Profile Profile Plans
Server

MaxRate
DB

. \% -

Rating

9

Insertion

<=

MaxCare
DB

cumént
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Tapudbl (MaxRate)

// Telephony CDRs / / Readings /
I > s - g

|
Files TCPUDP

Files
h 4 4
Acquisition Acquisition
] ]
Guiding by Phone number Validation

|

Consumption, Estimation

Billing DB
Oracle

| TCPUDP Z Validation results ~ /

__TCP/UDP W Estimations =/

/ f\%z OUP
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[TpogykT MaxGen

* BUNMNMHI NO HECKONMbKUM

npoaykTam u ycnyram

* Vlepapxusa ckmook

* [MOKMN, MHOTOA3bIYHbLIN
doopmar cyeToB

* BunnuHr ona TpeTbux nNuu, n
pasgeneHme JoxXoaoB

* [MBKMe cxembl no
HaNoOroodroXXeHuto
 [lpoBepka c4HeTOB

* Bbicokas
NPOU3BOANTENBHOCTb Ha
oonbwmnx oobemax

1er
rer
Customer

Profile |

MaxBill
Database

Outputs - File | Printer |Web




[Tpouecc bunnuHra

<=

Pre-billing:

1 Genaran COR with
custamer |t and bil periad
info for rating,

2 Wan for ranng & done;

Chanpas and biF periods are
loaded 1o DB a1 Loading stape

1. Bill run
Create generation
‘ l — Bilable melers
List of customers —— definition
¥ 2, Customers & dates I
Us erator pe
= 9:" calculation
BCE
estimation
B 3. Loading done Py
Calculation \\ Rating
! e :
Verification \\ Y Loading
/ \ \ //
Approve Reject \\ /
MaxGen e Roll back "\ MéxRate
Create invoices__estimations o
=Nul

-

/R

cuméen
r /77 4



[lpenmyLlecTBa

Heckonbko
* bunnuHr nbbIX NPOAYKTOB 1 CEPBUCOB
NpPO4YKTOB |
- - : - e BO3M0)KHOCTVI HapaLLlVIBaHVIFI peLIJeHVIS'-I
i
D Ddrr » ba3oBas 4YacTb ycTaHaBnNMBaETCS 3a HeAemNto
- » - P PeLueHme xopomo JJ,OKyMeHTI/IDOBaHO

» TpaccupoBka npoLeccoB
A/1E () > * [NapannenbHasa paboTa npoueccos
* Nopaepxka paclwmpeHnsa ob6bemos

ole TS * CoBpeMeHHbIN MHTYUTUBHbIN Web-uHTepderic

cumént
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