HT S.r.l
Offer N. 20120502.074.3MM
Subject: Clarification about exploit warranty
We confirm you that the warranty and maintenance period is one year from the acceptance of
the system. Warranty terms and conditions are described in the EULA, which both parties
declare to be aware of. As per your request we confirm that a package of "0-day" exploit is
included in our offer.
Since it's clearly known by the client that 0-day exploit may be patched any time and that it can
be unavailable for an indefinite time, and considered that HT can not be considered responsible
for such a situation and in case for the unavailability of the exploits - we hereby agree to define
a specific replacement warranty period for the exploit.
In particular, upon the following conditions:
1. Client communicates to HT that the 0-day exploit is not working.
2. HT verifies the functionalities and confirms that exploits are not available, and HT is not able
to replace it or to provide a new one within 15 working days.
HT agrees to freeze the exploit warranty period for a period equal to the time in which the
exploit is not available. This will apply also in case the exploit will not be available at the
delivery date.
It is also clear to both parties that HT does not have any other obligation different from the
replacement of the not working exploit or providing a new one and that the client is not
acquiring any other rights excepting the replacement of the exploit or having a new one.
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